
SAP ABAP table CRMC_IC_TICKET {Business transaction types of simplified BT user interfaces}

CRMC_IC_TICKET

CLIENT [CLNT (3)]

PROCESS_TYPE [CHAR (4)]

CRMC_PROC_TYPE

CLIENT [CLNT (3)]

PROCESS_TYPE [CHAR (4)]

 CRMC_IC_TICKET-PROCESS_TYPE = CRMC_PROC_TYPE-PROCESS_TYPE 
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