
SAP ABAP table CRMD_ESCAL_RECNO {Response Time Profile - Service Agreement}

CRMD_ESCAL_RECNO

CLIENT [CLNT (3)]

SRV_ESCAL [CHAR (10)]

SRV_CATEGORY [CHAR (3)]

SRV_PRIORITY [NUMC (1)]

SRV_KATALOGART [CHAR (2)]

SRV_CODEGRUPPE [CHAR (8)]

SRV_CODE [CHAR (4)]

SRV_DURANAME [CHAR (12)]

SRV_UNIT [CHAR (12)]

CRMC_ACT_CATEGOR

CLIENT [CLNT (3)]

CATEGORY [CHAR (3)]

 CRMD_ESCAL_RECNO-SRV_CATEGORY = CRMC_ACT_CATEGOR-CATEGORY 
0..N

{0,1}

CRMD_ESCAL_REC

CLIENT [CLNT (3)]

SRV_ESCAL [CHAR (10)]

SRV_CATEGORY [CHAR (3)]

SRV_PRIORITY [NUMC (1)]

SRV_KATALOGART [CHAR (2)]

SRV_CODEGRUPPE [CHAR (8)]

SRV_CODE [CHAR (4)]

 CRMD_ESCAL_RECNO-SRV_ESCAL = CRMD_ESCAL_REC-SRV_ESCAL 
0..N

1

QPCD

MANDT [CLNT (3)]

KATALOGART [CHAR (2)]

CODEGRUPPE [CHAR (8)]

CODE [CHAR (4)]

 CRMD_ESCAL_RECNO-SRV_CODE = QPCD-CODE 
0..N

{0,1}

QPGR

MANDT [CLNT (3)]

KATALOGART [CHAR (2)]

CODEGRUPPE [CHAR (8)]

 CRMD_ESCAL_RECNO-SRV_CODEGRUPPE = QPGR-CODEGRUPPE 0..N

{0,1}
SCPRIO

CLIENT [CLNT (3)]

PRIORITY [NUMC (1)]

 CRMD_ESCAL_RECNO-SRV_PRIORITY = SCPRIO-PRIORITY 
0..N{0,1}

T000

MANDT [CLNT (3)]

 CRMD_ESCAL_RECNO-CLIENT = T000-MANDT 

0..N

0..N

TIMECUDU

CLIENT [CLNT (3)]

NAME_DURA [CHAR (12)]

 CRMD_ESCAL_RECNO-SRV_DURANAME = TIMECUDU-NAME_DURA 

0..N

1

TIMESYUT

CLIENT [CLNT (3)]

NAME_UNIT [CHAR (12)]

 CRMD_ESCAL_RECNO-SRV_UNIT = TIMESYUT-NAME_UNIT 

0..N

{0,1}

TQ15

MANDT [CLNT (3)]

KATALOGART [CHAR (2)]

 CRMD_ESCAL_RECNO-SRV_KATALOGART = TQ15-KATALOGART 

0..N

{0,1}


