SAP ABAP table CRMT 1000 SRV REQ H UI {Service Request data - User interface communication fields}
CRMT 1000 SRV REQ H UI-CHANGE CATEGORY = CRMC_SRQM_CHGCAT-CHANGE_CAT CRMC_SRQM_CHGCAT

- 0..N | CLIENT [CLNT (3)]
- CHANGE_CAT [CHAR (3)]

_- CRMC_SRQM_IMPACT
- CRMT 1000 SRV REQ H UIIMPACT = CRMC SRQM IMPACT-IMPACT CLIENT [CLNT (3)]

_——
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IMPACT [NUMC (2)]

- CRMC_SRQM_PRBCAT

()’1\} ’CRMT_l 000 SRV REQ H UI-PROBLEM CATEGORY = CRMC_SRQM_PRBCAT—PROBLEM_CATE_G_O_R\_I'_0 N CLIENT [CLNT (3)]

———————————————————————————————————— PROBLEM_CATEGORY [CHAR (3)]

_________________________________ CRMC_SRQM_RISK

0-N _ CRMT 1000 SRV REQ H UI-URGENCY = CRMC SRQM URGENC-URGENCY 0..N | CLIENT [CLNT (3)]
_— RISK [NUMC (3)]

CRMC_SRQM_URGENC

—_— —

. CRMT 1000 SRV REQ H UI-REC PRIORITY = SCPRIO-PRIORITY 0..N |CLIENT [CLNT (3)]
S URGENCY [NUMC (2)]

S~ SCPRIO
T - CLIENT [CLNT (3)]
PRIORITY [NUMC (1)]




