SAP ABAP table CRMT SRV REQ H DB WRK {SRQM Structure of Database Buffer}

CRMT SRV REQ H DB WRK-CHANGE CATEGORY = CRMC_SRQM CHGCAT-CHANGE_CAT CRMC_SRQM CHGCAT

—_——

-7 0..N | CLIENT [CLNT (3)]
- CHANGE_CAT [CHAR (3)]

- CRMC_SRQM_IMPACT
- CRMT SRV REQ H DB WRK-IMPACT = CRMC SRQM IMPACT-IMPACT  [CLIENT [CLNT (3)]

—_— =
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IMPACT [NUMC (2)]

e CRMC_SRQM_PRBCAT

()’1\} ’CRMT_SRV_REQ_H_DB_WRK—PROBLEM_CATEGORY = CRMC_SRQM_PRBCAT-PROBLEM_CATEGORY 0N CLIENT [CLNT (3)]

____________________________________ PROBLEM_CATEGORY [CHAR (3)]

_________________________________ CRMC_SRQM RISK

0-N _ CRMT SRV REQ H DB WRK-URGENCY = CRMC SRQM URGENC-URGENCY 0..N [CLIENT [CLNT (3)]
S RISK [NUMC (3)]
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L —
-

_______________ CRMC_SRQM_URGENC

. CRMT SRV REQ H DB WRK-REC PRIORITY = SCPRIO-PRIORITY 0..N | CLIENT [CLNT (3)]
. URGENCY [NUMC (2)]

-~ SCPRIO
- - _ CLIENT [CLNT (3)]
PRIORITY [NUMC (1)]




